
Summary of the “Coronavirus Aid, Relief, and Economic Security Act”  
or the “CARES Act” for Travel Advisors
The “Coronavirus Aid, Relief, and Economic Security Act” (or the “CARES Act”) provides several paths for 
economic help for travel advisors, including offering a variety of direct business loans, loan guarantees, 
deferral of taxes, direct cash payments to individuals, as well as substantial expansion of unemployment 
benefits.

RELIEF WITH BUSINESS LOANS

Economic Stabilization Fund

The law creates an Economic Stabilization Fund (the “ESF”) of $500 billion to provide direct loans, loan 
guarantees, and other investments to eligible businesses who have incurred or are expected to incur losses 
as a result of the COVID-19 crisis, such that the operations of the business are in jeopardy. Of the $500 
billion total, a portion is set aside for specified industries, including $25 billion for “passenger airlines.”

Advisors who sell air travel may participate in loans/loan guarantees under the $25 billion allocated for 
the airlines. There are no legislative limits on the size of such advisor businesses nor are there eligibility 
requirements for particular business models. Therefore, we believe that advisors who are in business as 
independent contractors with a member of the Travel Leaders Group of companies may qualify. Obviously, 
the pool of funding for this component of CARES is not unlimited and the airlines may seek loans and/or 
guarantees larger than the total available. If that should occur, the government will have to figure out a 
reasonable way to allocate the available loans and/or guarantees between the groups of claimants, but we 
will work with ASTA to advocate for travel advisors to receive their fair share.

The fund recipients must be created or organized in the United States and have significant operations, or 
a majority of their employees, in the United States. Companies that receive loans or investments from the 
ESF are subject to a number of limitations.  For travel advisors, the most important is that loan recipients 
must maintain existing employment levels “to the extent practicable” during the loan term and cannot 
reduce their employment levels by more than 10 percent.

Paycheck Protection Program (Forgivable) 

The CARES Act also appropriates $349 billion for Small Business Administration loans. The CARES Act 
provides that a business is eligible if employing fewer than either (1) 500 employees; or, (2) if applicable, 
the SBA size standard for the relevant industry. The existing “small business” size standard for “travel 
agents” is $22 million in revenue (not sales).  Since the SBA standard for agencies is stated in revenue, not 
employment, the ceiling for agencies under this relief provision should be 500 employees. It includes sole 
proprietorships and firms operating as independent contractors.

Loans under this program are subject to a maximum amount calculated under a formula related to payroll 
costs. Loan proceeds may be used for, among other things, payroll costs; group health care benefits during 
periods of paid sick, medical, or family leave, and insurance premiums; employee salaries, commissions, 
or similar compensations; payments of interest on any mortgage obligation, rent (including rent under a 
lease agreement); utilities; and interest on any other debt obligations incurred before the covered period.

The loan amounts will be up to $10 million. Lenders will base eligibility for these loans on whether the 
borrower was in operation on February 15, 2020, had employees for whom the borrower paid salaries 
and payroll taxes, or paid independent contractors. The application of these rules is to be determined. 
Applicants will have to certify, among other things, that that the uncertainty of current economic conditions 
makes the loan necessary to support the ongoing operations of the business and will be used to retain 



workers and payroll or make mortgage payments, lease payments, and utility payments. Note that loans 
under this program are non-recourse against the owner. Also, neither personal guarantees nor collateral 
are required for these particular loans. Finally, the loan may be forgiven for amounts expended on payroll, 
mortgage obligations, rent and utilities.vvava

Emergency Economic Injury Disaster Loans (Repayable Loan)

The Act expands the eligibility for access to the SBA’s Emergency Economic Injury Disaster Loan (EIDL) to 
include businesses with (1) fewer than 500 employees or (2) any individual operating a sole proprietorship, 
with or without employees, or as an independent contractor during the covered period from January 31, 
2020 through December 31, 2020. 

• Waiver of Personal Guarantees & Other Eligibility Requirements: The Act requires that for any 
SBA EIDL loans made in response to COVID-19 before December 31, 2020, the SBA shall waive 
(i) any personal guarantee on advances and loans below $200,000, (ii) the requirement that an 
applicant needs to have been in business for the 1-year period before the disaster, and (iii) the credit 
elsewhere requirement. During the covered period, the SBA shall be allowed to approve and offer 
EIDL loans based solely on an applicant’s credit score or use an alternative appropriate alternative 
method for determining applicant’s ability to repay.

• Emergency Grant Payment Distributions: The Act also establishes an Emergency Grant to allow 
an eligible entity who has applied for an EIDL loan due to COVID-19 to request an advance on 
that loan, of not more than $10,000, which the SBA must distribute within three days. Applicants 
shall not be required to repay advance payments, even if subsequently denied for an EIDL loan. 
In advance of disbursing the advance payment, the SBA must verify that the entity is an eligible 
applicant for an EIDL loan. This approval shall take the form of a certification under penalty of 
perjury by the applicant that they are eligible. Advance payment may be used for providing paid sick 
leave to employees, maintaining payroll, meeting increased costs to obtain materials, making rent 
or mortgage payments, and repaying obligations that cannot be met due to revenue losses. Further, 
the Act requires that an advance payment be considered when determining loan forgiveness, if the 
applicant transfers into a loan made under SBA’s Paycheck Protection Program.

Potential Relief for Mid-Size Businesses

The Treasury Secretary is instructed to “endeavor” to establish a program or facility to aid mid-size 
businesses and nonprofits with between 500 and 1,000 employees.  Any loans made under such a program 
would be at an interest rate no higher than 2 percent, with no payments due in the first 6 months. These 
mid-sized businesses must make certain certifications regarding workforce retention/pay/benefits among 
others.

RELIEF FOR SELF-EMPLOYED INDIVIDUALS AND SMALL BUSINESSES

In addition, the CARES Act provides substantial relief to individuals, including self-employed individuals 
and small businesses in multiple forms, such as the expansion of unemployment benefits, loans and 
favorable tax treatment and deferrals. 

Relief for Individuals
• Recovery checks for Individuals: Each US individual will receive within the next few weeks up to 

$1,200 ($2,400 for married couple filing jointly) and an additional $500 for every child. This amount 
will be reduced for higher income taxpayers and begin phasing out after $75,000 in adjusted gross 
income for a single taxpayer, $112,500 for a head of household filer, and $150,000 for married 
couples who file a joint return. The amount is completely phased-out for single taxpayers with 
incomes exceeding $99,000, $146,500 for head of household filers with one child, and $198,000 



for joint filers. The IRS will base these amounts on the taxpayer’s 2019 tax return if filed, or in the 
alternative their 2018 return.

• Waiver of Penalties for Early Withdrawal from 401(k) and Other Retirement Accounts: Eligible 
individuals will be able to withdraw up to $100,000 in total, from qualified retirement accounts 
without any early withdrawal penalties on coronavirus-related distributions.  The Act allows tax 
payments on distributions to be spread out over three years and allows individuals to return 
distributions to the retirement account over three years, with such redeposits not subject to annual 
contribution limits. The bill also provides flexibility for loans from certain retirement plans. To qualify 
for the provisions, individuals need to fall into one of two main categories. You, your spouse or a 
dependent is diagnosed with COVID-19, the disease caused by the new coronavirus. Alternatively, 
you qualify if you have experienced adverse financial consequences as a result of being quarantined, 
furloughed, laid off, having work hours reduced, being unable to work due to lack of child-care or 
closures related to the coronavirus pandemic.

• Required Minimum Distributions: The Act also gives retirees the option to not take the required 
minimum distribution rules for certain defined contribution plans and IRAs for calendar year 2020.  

Unemployment Benefits
• The Pandemic Unemployment Assistance Program: Individuals who are not traditionally eligible for 

unemployment benefits (self-employed, independent contractors, those with limited work history 
and others) who are unable to work as a direct result of the coronavirus public health emergency, 
will be receive unemployment through December 31, 2020, to provide payment to those not 
traditionally eligible. 

• Expansion of existing unemployment benefits: Under this bill, nearly all individuals receiving 
unemployment benefits (including under the Pandemic Unemployment above) would temporarily 
receive an emergency increase in their weekly benefit of $600, which would be available from the 
date that the state enters into an agreement until July 31, 2020. 

• Extension of unemployment benefits: All individuals would receive an additional 13 weeks of 
unemployment benefits through December 31, 2020, to help those who remain unemployed after 
weeks of state unemployment benefits are no longer available.

Tax Measures for Businesses
• Employee Retention Credit for employers subject to closure due to COVID-19: All Eligible employers 

will be permitted to claim a 50% credit on qualified wages against their employment taxes for each 
quarter, with any excess credits eligible for refunds. The credit is available to employers whose (1) 
operations were fully or partially suspended, due to a COVID-19-related shutdown order, or (2) 
gross receipts declined by more than 50 percent when compared to the same quarter in the prior 
year.  A fully refundable tax credit is available, tied to the payment of employee wages, against the 
employer’s share of Social Security taxes.  For employers with more than 100 full-time employees, 
qualified wages are wages paid to employees when they are not providing services due to the 
COVID-19-related circumstances described above. For eligible employers with 100 or fewer full-time 
employees, all employee wages qualify for the credit, whether the employer is open for business or 
subject to a shutdown order. The credit is provided for the first $10,000 of compensation, including 
health benefits, paid to an eligible employee. The credit is provided for wages paid or incurred from 
March 13, 2020, through December 31, 2020.

• Deferred payment of employer payroll taxes: Employers and self-employed individuals will be able to 
defer payments of the employer share (6.2% of employee wages) of Social Security payroll taxes that 
would have otherwise been owed from the date of enactment of the legislation through December 
31, 2020. The provision requires that the deferred taxes be paid over a two-year period, with half 
the amount required to be paid by December 31, 2021, and the other half by December 31, 2022. 



Otherwise required estimated tax payments during the deferral period would also exclude the payroll 
taxes that are being deferred. 

• Modifications for net operating losses: The CARES Act also includes complex but potentially valuable 
changes to the treatment of net operating losses by taxpayers that have incurred them, including a 
five-year carryback of certain 2018, 2019 and 2020 losses and, temporarily, the ability to fully offset 
income.

•  A suspension of certain aviation excise taxes through the creation of an “excise tax holiday” through 
December 31, 2020.


